
 

 
 

Editing a Hold 
  

 

1. Go to CRDL website (www. http://www.cln.bc.ca/)  

2. Click on My Account located at the top right hand corner of the webpage       

3. You will be prompted to log in. Enter your Username first. Your username is your library card 

barcode no number – no spaces. If this is your first time logging in your password should be the last 4 

digits of your phone number. There is an extra step the first time you login to protect the integrity of 

your account. You will be required to change your password (it must be at least 7 characters with at 

least one number and one letter). 

 

4. Click on Items on Hold 

 

5. Click on Edit (on the right hand side of the hold) 

 

http://www.cln.bc.ca/
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6. From here you can:  

a. change the contact number 

b. enable email notification 

c. change the pick-up location 

d. suspend the hold 

 
7. Once you have edited the hold, 

click Update Hold. 

 
NOTE: To see the changes reflected in your 

hold, log out and back in.   

 
Questions? Contact your local Area Branch 

 

 

http://www.cln.bc.ca/About_Us/Branches/default.htm

